COUNCIL RELATIONS
DIRECTOR, KATHERINE E. HILLEGAS, CAE

Administrative
Assistant

—

Assistant Director,
Member Board Relations

Managers, Member
Board Relations

EXAMINATION

DIRECTOR, JARED N. ZURN, AIA, NCARB

Assistant Director,

Examination
Development &
Research

|
Managers,
Examination
Development

Assistant Director,
Examination
Operations

Coordinator
Examination
Operations

|
Manager,
Examination
Operations

Agile Coach ——

Scrum Master 4,

ADMINISTRATION

CHIEF EXECUTIVE OFFICER
MICHAEL J. ARMSTRONG

CHIEF OPERATING OFFICER
MARY S. DE SOUSA, CAE

DIRECTOR, DOUG MORGAN

Administrative
Assistant

Controller

Assistant
Controller

Accountants

Assistant Director,

Adminstration

Assistant Director,
Human Resources

Managers,
Meeting Planning

Manager,
Office Services

Record
Technicians

Receptionist

HR
Generalists

SENIOR ARCHITECT AND ADVISOR TO THE CEO

STEPHEN NUTT, AIA, NCARB, CAE

MARKETING &
COMMUNICATIONS
DIRECTOR, ANDY MCINTYRE

Assistant Director,
Marketing &
Communicatons

Senior Visual
Designer

Digital Marketing | Senior Content
Specialist Producer

Visual
Designer

Producation
Coordinator

Videographer/
Editor

Content
Producer

EXPERIENCE + EDUCATION

DIRECTOR, HARRY M. FALCONER JR., AIA, NCARB

Assistant
Director,

E+E

Assistant

Director,
E+E

Outreach
Manager

Manager,
E+E

Program
Coordinator

Manager,

E+E

INFORMATION SYSTEMS
DIRECTOR, GUILLERMO ORTIZ DE ZARATE

CUSTOMER RELATIONS
DIRECTOR, ROXANNE ALSTON

Assistant Director, Manager, Assistant Director, Assistant Director,
Applications Infrastructure Customer Relations Evaluation Services
| l CR Analyst
Data Scientist Senior Data Managers Managers
Engineer
I | Team Leads Team Leads
Software Quality Assurance
Engineers Analyst I ]
Specialists Specialists
[ |
Senior Software ScrumMaster
Engineer Coordinators Coordinators
[ |
Senior Lead Business Analyst
Engineer

[ I
Systems Analyst Help Desk
Technicians

I
NCARE
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