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Hi there,

Do you have an Architect Registration Examination® (ARE®) seat credit that is
expiring soon? Remember, ARE seat credits expire one year from the date they
were purchased. Schedule your next exam appointment in your My NCARB account
to ensure you don’t lose any purchased seat credits!
 

Online Proctoring Tips: Set Yourself Up for
Success
When you prepare for an online exam appointment with PSI, here are two key
reminders to help ensure a smooth testing experience:

Use a Wired Internet Connection: We strongly recommend connecting your
computer to the internet using an Ethernet cable. While Wi-Fi may work for
everyday tasks, it often isn’t stable enough to support the technical demands
of the ARE. A wired connection offers the reliability you need to avoid
disruptions during your exam. NCARB will not provide a refund or seat credit
for exams disrupted due to internet connectivity issues.
Run a Test Run Before Every Appointment: Before each online proctored
exam, be sure to complete a system test run even if you’ve done one in the
past. Technical issues can arise at any time, especially with updates to your
computer or testing software or when testing in a new location. Please note
that NCARB does not provide seat credits for issues that could have been
identified during a test run.

Learn more about taking an online-proctored exam in the ARE 5.0 Guidelines.
Have questions? Contact us.
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