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ONLINE PROCTORING EXPERIENCE

You will take the Architect Registration Examination® (ARE®) online through NCARB's secure delivery partner, PSI.
Before scheduling an exam with PSI, please review the online proctoring policies and procedures outlined in the

your computer and testing space meet the requirements for online proctormg.

This quick guide will walk you through the steps to access and complete your exam using online proctoring. On
test day, you will be able to access and start your ARE division by completing the following steps:

1. Launch your exam via the link inside your NCARB Record. Your launch link will be activated 30 minutes
before your assigned appointment time. If you do not have this link, please contact NCARB.

2. Download and install the proctoring platform.

3. Agree to the License Agreement by clicking “I Agree.”

PSI Bridge Secure Browser Setup L= *

License Agreement
Please review the license terms before instaling PSI Bridge Secures Browser,

Press Page Down to see the rest of the agresment.

=nd-User License Agreement (EULA) of PSI Seaure Browser

This End-User License Agreement ("BULA") is a legal agreement between you and PSI
Services LLC

This ELILA agreement govemns your acquisition and use of our PSI Secure Browser
software ("Software”) directly from PSI Services LLC or indirectly through a PSI Services
LLC authorized reseller or distributor (a2 Reseler”).

Please read this EULA agreement carefully before completing the installation process and
using the PsI Seme&‘owsersufhnﬂ'e.ltwwﬂesaicﬂsemmeﬁmPSISeme

If you accept the terms of the agreement, dick I Agres to continue. You must accept the
agreement to install PSI Bridge Secure Browser.

PSI Bridge Secure Browser 8.2.0

cance

4. Choose your language from the drop-down list. The language chosen determines the language for the
online proctoring platform only. This does not change the test language or the chat language.

*psi /secure browser

Language selection (optional)

Please confirm your preferred language for the P 5 | Secure Browser interface. You can accept the default displayed or
change the language using the selection menu below

Warning!
Onca you have chosen a language on this scréen, that i the language that you will e in the P 5 | Sacure Browaer
throughout your 1est session,
This s not necessadly the language of the 1est contént that was sélectad at the time of booking

ngian



https://www.ncarb.org/sites/default/files/ARE-5-Guidelines.pdf
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5. Select the appropriate camera and microphone and click “Continue.” This prompt will not appear if you
have only one camera and one microphone.

*psi /secure browser

0 @ 3 ) 5
Check Hordnara & Softwara Agrcomonts Vorfication Admisslon Stort Toot

Please Select a Camera and Microphone

Camera Doscription Solact Ono
Logl C815 HD V/obCam (016¢:082¢) ®

Inbogroted Comoro (1393.5271)

€ Microphones

Alert: Wo have dolocted 1hal you have moro than one microphona. Plooso bo adviced that headphone and carbud miciophonas oro not alowed during tho oxam ond must not bo
polactod.

Microphone Description Microphone Lovol Soloct Ono

Mioroohono (Logi 0616 HD WobCom) (046d:0620)

Microphono Artay (Intal® Smarl Sound Tochnology for Digital Microphonos) (¢}
ca

6. An internet bandwidth check will run in the background. If you do not have sufficient bandwidth, you
will receive a message in the proctoring platform. You can try:

e Using a different computer

e Taking the test in a different location

e Restarting your router

e Making sure others are not using excessive bandwidth on your connection

7. Test your microphone by speaking out loud. Once the test is passed, the secure browser will confirm.
You have multiple attempts to pass the microphone check.

*psi /secure browser
@ ¥ 3 a 5
Check Verfication Adrmrsmon Start Test

Please Test Your Microphone

Please say the following sentence out loud:
“] am testing the volume on my microphone.”

Is your microphone working? Please speak now.
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8. A security check will prompt you to close any prohibited processes that are currently running. If
no prohibited applications are running, the secure browser will not show this step. You can close the
programs immediately by clicking “Terminate This Application” or close them manually before re-checking.
If you are using a non-Windows operating system, you will not be able to proceed past this point.

® 2 @ “ 5

Check Hardware & Software Agresments Verification Admission Saart Test

Security Check

Action is needed before you will be able to take your test. Follow the instructions balow L cormect the ssues and click RECHECK

{53 System Requirements

@ Action Required Prohibied application detected:
Calculator
Ploacso sav yous files and closo the proibited program
Terminate This Application

auiT RECHECK

9. Agree to the privacy agreement.

O 3 4 &

Check Hardware & Software Agreements Verification Admission Start Test

Privacy Agreement

By clicking AGREE, you authorize us 1o access, monitor and record your Computer's camera, microphone, and browser untl you compsete the exam and close the browser. This s required to uphold the integety of
the remate testing process. We respect your privacy. The recerded infarmation will nat ba sold or made available to any third party except as required or approved by the organization an whose behall tha exam is
being defvered or as required by law.

w SE

10. Agree to the admission rules.

NCARB
WE ARE ALMOST READY TO GET STARTED!
Pl o th ol Ak ol S0 1 16 o

General Instructions

= Do not use cell phenes, smartwalches, tablais, or any other tyna of eisctrome devices
« Do not capture the screenshots of the test scraens.or the test fesults page

* Do not talk, whisper, o move your lips

* Avoid covering your mouth

« Yourmust have your entire face visigle o the camera

« Exam safting must be In private space, not an open public area

* Yourmust ramain a1 your woekspace arca (Gesk ot tatie)

= Workspace must be well it with proper ighting

= Both hand: above your

Not Allowed
« Reforence materils.
* Scratch paper and/or writing utensés
= Dry evase white board and marker

- Caklator
« Food or drinks
Allowed
+ Broaks, after clicking the *Break" buttan and natfying your proctor
" and o fees,
T pou need " exam, chok ihe toolbar,

Thank you and we wish you success!
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1. Use your smartphone to scan the QR code that appears on-screen, and allow access to your camera

and microphone. You will use this device to complete the following steps. It will also be used as your
secondary camera during your exam.

*psi /secure browser USA/Canad

Gl

/N Your exam requires a second camera for enhanced security. Please ensure your smartphone meets the necessary requirements.

X

@ Review requirements and scan QR code with your

@ Find an item to position your smartphone during the
smartphone

exam.

@ Position your smartphone and prepare for your exam

This connects your second camera for the entire exam. Be sure to
review the smartphone requirements needed for your exam

Using your CIS-approved object, prop your smartphone sideways 1-4
Find a stable, unmarked household item like a phone stand, tripod,
feet from your keyboard, using the front-facing (selfie) camera to
mug or tumbler to prop your smartphone against—your Check-In

N keep your monitor, keyboard. and side profile visible throughout your
Specialist (CIS) must approve it
SMARTPHONE REQUIREMENTS .

12. Take a picture of your photo ID. Use your mobile phone to take the photo. Make sure all the details are
legible. You can retake the photo as many times as needed prior to clicking “Continue.”

Photo Identification Card Review (Test Taker)

W need to capture pour Photo 1D slong with a selfie photo as part of your check-in process,
o Identhcation card must be current, non-expined, and govarmmant-issued
Military identiication cards are not accepted,
Pease select which camera to use for capturng your photo identfication.
Photo Tips
@ Porsition the FRONT of your identification card m the center of the frame 5o that the comars are visible: {_IUsa my makile phone camera

' Use my desktop of laptop ameta
@ Maks sure that your photo i claar, Plaass rotate your camara to match tha orientation of your
identificanan card and fill as much of the space with your identification card.

@ Make sure that 2 text, mchadng your name, Date of Birth, and card expiration are all clear and easily
readable.

@ Whan you are ready; taks the photo.

o -~
EESOE
Q [ %] (]

Your ID Card Photo

RETAKE
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13. Take a selfie photo. Make sure you are sitting directly in front of the camera and that you have adequate
lighting prior to taking the photo. You can retake the photo as many times as needed prior to

clicking “Continue.”

Selfie Review (Test Taker)

Photo Tips

@ Position youwr face in the center of the frame. Background should be free of clutter with good lighting

(2) Imags should ba clear

@ Click the blue eamara bulfon 1o capture image

A€

Your Selfie Picture

RETAKE

& RETAKE the picture. of press CONTINUE

CONTINUE

14. Review a summary of your photo ID and selfie photo and click “Continue.” If either photo is unclear,
you can retake the photo as many times as needed prior to clicking “Continue.”

Selfie (Test Taker)

Remindar: Full face visibility, centered image, clean background, good lghting

Photo Identification Card (Test Taker)

Feminder: Full face visibility, readabile text, visible card conners, good hghting

(€] 1erincatian card must bo currert. nan-expited, and gavernmant- s — ,g . -

Military identification cards are rot accepted,
%

v v

Your Selfie Picture

Your ID Card Photo

RETAKE RETAKE




15. You will be connected to a PSI online check-in specialist.

ONLINE PROCTORING EXPERIENCE

Check Hardware & Software

Agreements

®

Verifieation

You will be connected to the next available Check-in Specialist

Please be patient as this may take up to 5 minutes on average
Your check-in submissions have been senttous |

Number of test takers ahead of you:

*psi

Admission Start Test

16. The check-in specialist will guide you through the room scan via chat. Use your smartphone to show
the check-in specialist your testing space.

Bt 20

I View

*pai fEeGuns browsar

Check Hardware & Software

@ @ & 5

Admission Start Test

Admissions Process

Phagga wail T your proclars guidancs

Admissions Process

@ “Your exam Time will s2an sies the proctor has released
your exam

@ Yeaur proctar wil sham important information asaut the
SO process

(3) i the evant of a disconnect, restart the browser. After
the chackin process, you will e retumed o your exam
whaera you ledt off

@ Thank you and gose luck on your exam!

Technical Support Phone Numbers:

555-555-5555 US/Canada
555-555-5555 Outsice the US or Canada
Canlts " S2ates oF Canacs miy ine

1o it

charge:

Heliol | will be chserving your test taclay. Bedore your test, we must perfarm

check ¥ purpa putstion.
the-oredential you im 1o schieve. Our ervicrment check will not affect
teetlime. | apprecete your poliende and coMItMEnt 10 il process.

Type your message here

17. Position your smartphone to capture your laptop or computer screen, your hands, and your side
profile. Position your phone sideways (horizontally) on your support item and turn it to landscape mode.
It should be two to four feet to the side of your computer and plugged into a power source throughout
your exam. Your check-in specialist will review your setup and confirm everything is approved before
your test begins.
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18. Once approved, agree to the admission review prompt. Once the check-in process is completed and
approved by the check-in specialist, you will receive a confirmation message. Click “OK” to access
your exam.

Your Admissions Review is complete. Please click OK to close the window.
Plej “prage

m ir full atte

ve assign

19. Your testing session will now be connected to a PSI Online Proctor and you will be able to access your

exam. Click the “Start Exam” button to enter your exam.

* O B @
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C & nups//quspontalexametudio.com/cxamiaunch @ % hips//qaliportalexamstudiocom/esamiaunch

20.

=== NCARB

Please wait while your exam is being prepared.

Powered By ExamStudio

=== NCARB

Your exam is now ready to start.

Start Exam

Powered By Examstudio

Verify your first and last name. To continue on to your exam, confirm that your first and last name are
correct, then click “Next.”

S

e

2 htips://portal examstudio. com/exam/ *

National Council of Architectural Registration Boards
Architect Registration Examination

Alex Smith
NCARB Test Run

1If this information is incorrect, please netify the test center administrator or enline proctor.

If this information is correct, click the "Next" button to continue.

s

=]

NCARB Test Run
Alex Smith

& @

[ All Bockmarks
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21. Continue on to your exam. Once you start your exam, the PSI Online Proctor will continue to monitor
your testing session. You can chat with the online proctor via the secure browser chat if you have
questions. The online proctor will flag any suspicious activity. If suspicious activity is flagged, a message
will appear on the screen alerting you.

ARE 5.0 Demonstration Exam
Alex Smith

Time Remaining 02:59:54

& (@ Take a break

Exam Summary
Instructions

Below is a summary of your questions and the status of each. You can review your questions in three different ways by using the buttons in the lower right-hand
corner of the screen.

1. Select Review All to return to your first unlocked question. You will be shown all Completed, Incomplete, and Unseen questions on your exam.

2. Select Review All Unanswered to return to your first Incomplete or Unseen question. You will be shown all Incomplete and Unseen questions on your exam.
3. Select Review Marked to return to your first Marked question (identified by I™ ). You will be shown all unlocked questions that are Marked on your exam.

4. Before you take a brealk, it is recommended that you complete any previously viewed questions. All questions listed below as Completed or Incomplete will be
Locked when you return from your break. Once locked, you will not be able to view or edit them.

5. If you would like to review only your Incomplete questions, you may mark questions on this screen by clicking the box to the left of each question number, then
click Review Marked.

To end this exam, click End Exam in the lower left-hand corner of the screen.

Discrete Items (62 Questions)
D Question 1 Unseen D Question 22 Unseen D Question 43 Unseen
D Question 2 Unseen D Question 23 Unseen D Question 44 Unseen
D Question 3 Unseen D Question 24 Unseen D Question 45 Unseen

Return to Exam Review Marked Review All Unanswered

22. Request breaks via chat. Should you need to, you will be able to request a test break. Click the “Break”
button in the test screen and wait for the blue “On Break” screen to appear. Once the blue screen
appears, send a message in chat to the online proctor requesting the break and wait for their response
prior to leaving for break. If you move, reposition, disconnect, or use your smartphone during breaks, a
QR code prompting you to repeat the smartphone connection and camera placement process will cover
the break screen, including the break timer. You will be required to perform an additional room scan upon
return from break.

ARE 5.0 Demonstration Exam
Portal User

For Candidates Using Online Proctored Delivery:
Notify your proctor BEFORE leaving your camera view.

For All Candidates:
Click Return to Test to end the break and continue the exam.
00:20:52
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23. Once you are ready to end your exam, confirm you have completed your test with the online proctor
via chat.

24. Click the “End Session” button in the PSI Secure Browser to close out the testing session. The online
proctoring platform will remain open until the End Session button is clicked.

UsA/Canada 8 %
Global @

EERE_EE A
555-b55-5666 T
555-555-5555 ® G'l —> @ A

End Session Zoom Shortouts Spacing Liva Chat

N1k

25. Confirm you would like to end the test session by clicking “END EXAM.” A final message will appear
asking you to confirm that you are ready to end your test.

your score, and more.

10



https://www.ncarb.org/sites/default/files/ARE-5-Guidelines.pdf

